TALX UG eXpress® REIMBURSER SERVICE-AGREEMENT B

This UG eXpress® Reimburser Service Agreement (the "Agreement), effective July 1, 2008 (the “Effective Date”), is
entered info by and between TALX Corporation, a Missouri corporation, ('TALX") and Malveme Union Free School
District ("Client") a New York corporation, and is for the performance of comprehensive unemployment cost contro}
services, oullined herein (each, a *Service®) in the state(s) of:

NY-04-63086
[ TALX ‘ 1
TALX shall perform the following account, tax and claims management Services,
Account Management: |

A Client Relationship Manager ("CRM") will be assigned as your personal contact with TALX. The CRM will be
responsible for implementation and ongoing operafion of your unemployment cost contro} program. The CRM
will:

1. Establish channels of communication between Client and TALX.

2. Prepare and distribute programiprocedure guide, if required.

3. Provide managemant reports to identify potential fiabiity, current charges, claims processed and reasons
for separation.

4. Provide technical service bulletins concerning legislative changes.

Claims Administration:
TALX will administer the claim process and cherge protests for all claims reported to TALX during the term of
this Agreement.

1. TALX will maintain databases pertaling t0 o Review of unemployment insurance claims for

unemployment compensation claims, and will determination of eligibility.
submit various reports and recommendations as Verification of Client iability.
described below, » Conduct pre-hearing conferences with staff that

2. TALX wil be responsidle for complete  yoy designate. If the circumstances on a
administration, inception {o termination, of the particular hearing warrant specia! care, a TALX
processing of all Client's unemployment hearing representative will be available to attend
insurance claims in each state listed above, the hearing with you.

3. In addition fo the processing of unemployment o Bgpefit charges will be audited to finat dispasition
insurance claims, TALX will perfomn tasks, of the charge including their impact on your
inchuding, but not limited to: annual tax rate assignments.

Endorsement Services:

in addifion to the above Services, TALX shall perform the services described. in any endorsement to this
Agresment, subjsct to any applicable statutes, regulations and administrative rulings. At no time will TALX
render or be required o render any senvics that could be interpreted as the practice of faw or accountancy.

Client ‘ |

Client shall provide ali infoimation or data reasonably requested by TALX including, but not limited to (1)

-copies of quarterly charge statements, (2) claims, hearings, and benefit charge statements not sent directly o

TALX by the state agencies, and (3) wage and separation information,

Clisnt acknowledges that the ability of TALX to provide Services which comply with state laws and procedures
is dependent upon the timely information and prompt action by Client. Client agrees to inform TALX of
Important facts and changes in circumstance and to make its best efforts to atiend state hearings and other
meetings as appropriate to fulfil the responsibities of Client as an employer and TALX as an agent of

employer.
Transmittal of Personal Data.
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OCCURRENCE WHICH GIVES RISE TO THE CLAIM, OR (B) THE SUM OF TWENTY-FIVE THOUSAND

"'~ DOLLARS (§25,000).

ANY OTHER TERM OR PROVISION OF THIS AGREEMENT TO THE CONTRARY NOTWITHSTANDING, IN
NO EVENT SHALL EITHER PARTY, OR ITS AFFILIATES, THER DIRECTORS, OFFICERS OR
EMPLOYEES, BE LIABLE FOR LOSS OF PROFITS OR FOR INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL
OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR RELATED TO THE PERFORMANCE OF THIS
AGREEMENT, EVEN IF THAT PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUGH DAMAGES.

TALX Corporatio, .

Sigrature: A £ ’/,AA‘ZZZ—,
Printed Name:  navid N_Meinert Director

Title: UC Business Analysis

Last Revised May 1,2009

_Date: %éb/é 7

-~ hpprovied As To Legal Form

ntials . Date -
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