Quote Details

ITEM SERIAL# QTyY Rate Amount
27760/1200 Gold Maintenance S25534 1 $179.00 $179.00

Apperson will supply depot repair for the Scanner(s) described above.

This agreement shall commence on the effective date shown above and continue for a period of one year. Thereafter, this
agreement may be renewed for subsequent periods of one year each.

Maintenance under this agreement includes repairs to restore equipment to proper working order in the event of
equipment failure. In the event that a service loaner is required Apperson will provide a service loaner at no charge. In
providing maintenance, Apperson shall make adjustments and repairs, and replace parts as deemed appropriate to place
the equipment in good working condition. Apperson shall provide maintenance parts on an exchange basis and Apperson
shall retain all replaced parts.

When the scanner is in need of repair, please contact Apperson with a description of the failure by telephone at
800.827.9219. If the Technical Support Agent is unable to assist in getting the scanner in working condition over the
telephone, the customer will be issued a return authorization number and instructions for returning the scanner to
Apperson. The customer is responsible for shipping the scanner back to us at their own expense unless other
arrangements have made in advance.
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